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Mail Tracking: Cutting-edge mailpiece delivery 
monitoring made easy and affordable. 
 
  

 

Features and Benefits 
 

• Uses USPS Intelligent Mail 
barcode to deliver end-to-end 
tracking of a job’s path through 
the mailstream. 

 
• Compatible with First-Class, 

Standard Mail, Non Profit and 
Periodical mailings 

 
• Allows unique identification of 

every piece in a mailing, to 
provide delivery details with any 
desired level of specificity 

 
• Reports can be sent in multiple 

file formats 
 

• No additional markings on your 
barcoded mailings 

 
• Having delivery statistics at your 

fingertips 

Fully integrated into our software, Mail Tracking 

can be easily used with First Class, Standard 

Mail, Non Profit or Periodical mailings. We assign 

a unique ID for each mailpiece, and include that 

data in the Intelligent Mail Barcode that is 

printed directly onto the address block. 

 

After your mailing drops, Mail Tracking collects 

step-by-step delivery information from postal 

facilities on the pieces’ delivery paths and 

maintains that data on a secure Web interface. 

Reports can be generated or downloaded as 

requested. Closely monitoring the progress of 

your mailings will help you gauge delivery 

effectiveness and predict future performance.  

 

Tracking your jobs through the mailstream has 

never been so easy, so useful, or so affordable.  
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Reports Available: 
 

 
 
 
 
 

Job Report Descriptions: 

• Mailing and Shipments — General information regarding a mailing and the mailing's drop 
shipments. 

• Job Report by Date — Provides delivery counts and percents based upon calendars grouped 
by the estimated delivery date. 

• Job Report by BMC/SCF/State/5-Digit ZIP Code — Breaks down the number of pieces 
delivered, by estimated delivery date, for each facility type (BMC or SCF), state or ZIP Code. 

• US Map — Percentage of pieces delivered, displayed via color-coding on a US Map. 

Performance Report Descriptions: 

• Delivery Summary —Reports the total number of pieces per zip code or state, the total 
number and percentage of pieces that were delivered, the percentage of pieces in that zip 
code or state that received any scans, and the percentage of mailpieces that were delivered on 
time according to USPS Service Standards. 

• Delivery Statistics —Reports the speed of delivery, broken down by zip code or state. 
• Delivery Barcode Scan Summary — Reports the number of pieces tracked, sorted by zip 

code or state. Shows the number of business days it took individual mailpieces to be delivered, 
broken down by day.  

• Delivery Exception —Reports Looping and Misrouted delivery exceptions. 
• US Maps (Delivery Performance) — Percentage of pieces delivered by business days, 

displayed via color-coding on a US Map. 

Report Export Formats: 

• PDF — Portable Document Format File. Requires Adobe Reader to view. 
• XLS — Microsoft Excel Spreadsheet. 
• RTF — Rich Text Format is a free document file format developed by Microsoft and is viewable by most word 

processors. 
• MHT — MIME HTML Web page archive viewable by Internet Explorer and some other browsers. 
• Text — Plain text file. This file type can lose some report formatting. 
• CSV — Comma Separated Values text file. 
• Image — Save as a PNG (Portable Network Graphic) file viewable in a browser and many other image 

applications. 
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Sample Reports: 
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Start Tracking Your Mail TODAY! 
 

Contact us for more information 


